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Welcome
Format of evening
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H O W  C A N  Y O U  G E T  I N V O L V E D ?
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Your Parish Councillors
also local residents working as volunteers 
for the betterment of their own community

∙ Councillor Mike Thorne left the parish 
council in May 2023 after serving for 4 
and half years. Thanks.

∙ Councillor Gill Thomas was welcomed 
back to the parish council having been 
co-opted to the parish council in June 
2023



Parish Council Staff 

∙ Residents first point of contact via email, website contact, telephone, in person.

∙ Councillors supported in their role by qualified and professional team:-

Clerk Claire Inglis – CiLCA qualified

Deputy Clerk and Responsible Finance Officer, Sally du Gay

Facilities Officer and IT Support, Malcolm Thompson

Community Centre Officer and Events, Rebecca Reilly

Sports Officer, Sam Knowles

Change on the horizon … after a large number of years service we will shortly be saying 
goodbye to Malcolm after over 5 years and Sally who has known the council from its earliest 
days in 2011! We thank them for their dedicated and EXCELLENT service to the council and 
the community of Church Crookham. 

Which means…
WE ARE RECRUITING

Details of the roles on offer 
will shortly be on our website.



What’s been going on? 2023 & 2024

Grant awards

Projects –
Sensory 
Garden

Facility 
Enhancement

Pipeline works

Community 
Events

Farnborough 
Airport 

Expansion

Managing 
Public Money



Local Issues

Esso Pipeline

Following all the disruption on local roads the pipeline works 
has moved through Church Crookham.

Peter Driver Sports Ground was handed back to Parish Council 
in October with a 5-year warranty on remediation works.

Remediation works still need to be concluded:

Naishes SANG

Thapa hedge replacement

Parish Council continue to liaise with SANG management and 
Fisher German to ensure satisfactory remediation is carried out.

CCPC ensured public money protected by claiming for lost 
income through lack of football bookings on pitches.



Local Issues

Peter Driver Drainage Problem

∙ Flooding caused by a lack of pipe network at the 
boundary with our new neighbours at Quantum 
Business Park problem was resolved following 
appointment of expert contractors.

∙ Peter Driver sports ground surface water levels 
should return to normal (subject to less rainfall ) 
and the well-draining nature of the ground will 
facilitate planned pitch rejuvenation works to 
bring full size football pitches back online for the 
2024/25 season.



Local Issues

Farnborough Airport Proposed Expansion

Parish Council held event for residents to raise awareness of 
the proposed plan for expansion to number of flights.

Good attendance at event.

CCPC submitted their response to the planning application 
as a consultee, reflecting the concerns of residents raised at 
the event.

Rushmoor BC delayed determination of planning application 
anticipated to be issued following upcoming local elections.



Local Issues
Taylor Wimpey Development Matters

With lack of action to resolve issues including:-

∙ Planning re outdoor gym and trim trail

∙ Sewer/ drainage adoption

∙ Road adoptions and rectification to damaged areas

∙ Failed streetlights

CCPC wrote to CEO of TWWL to express 
disappointment in lack of progress on behalf of 
residents. 

Promises continue to be made with CCPC holding 
TW to account and requesting action not words!

Please report any issues /concerns to Clerk



Projects
S E N S O R Y  G A R D E N  I N  F U L L  
B L O O M  I N  2 0 2 3  B U T  N O T  T H E  
F I N I S H E D  A R T I C L E  … … .

T H E R E  WA S  M O R E  T O  F O L L O W



Sensory Garden

∙ Working with skilled 
craftspeople and wonderful 
volunteers 

∙ Garden Designers

∙ Landscape and Garden 
Installers 

∙ Blacksmith

∙ Glasswork artist

∙ Volunteer Gardeners

∙ Wood Carvers



Thank you!
To Edward & his Team for building 
the garden and advising our team of 
volunteers in the planting

To Ian from the Forge for his 
enthusiasm for the project and his 
craftmanship in creating the artistic 
fence and with one final flourish of 
butterflies with the help of glass 
expert Angela Jane

And lastly but not least our unsung 
heroes who have volunteered their 
time to  help plant and keep the 
garden looking lovely in its first year 
of bloom!



Woodland 
management

removing invasive species 
- opening up woodland floor to 

increase diversity
- improve safety and health of 

mature trees 
- with advice from specialists 

including 
Arboriculturists, Forestry 

Commission and local Hart Tree 
Officers



Welcoming bugs and insects 
into Church Crookham

Planting 117 new trees to 
create new generation of trees 
for future

Replacing tired bridge walkway 
to access SANG 

Back to nature 



Facility Enhancement

Making BASKETBALL more attractive and now 
an even more popular activity from 1 Full court 
to 1 Full and 2 half courts! Even getting reviews 
from famous Tik Tokkers!

Peter Driver MUGA newly refurbished surface 
now also attracting netball players with added 
markings….



QEB Steering 
Committee

W O R K I N G  T O W A R D S  
I M P R O V I N G  R O A D S  I N  A N D  

A R O U N D  C H U R C H  C R O O K H A M  
W I T H  D E V E L O P E R  F U N D S  

W O R K I N G  W I T H  D I S T R I C T  A N D  
C O U N T Y  C O U N C I L L O R S  T O  

E N S U R E  T H E  B E S T  P R O J E C T S  
A R E  I M P L E M E N T E D

S E E K I N G  C R O S S I N G S  T O  M A K E  
S C H O O L  J O U R N E Y S  S A F E  F O R  

O U R  Y O U N G E R  R E S I D E N T S



Financial Headlines
Precept - the portion of Council Tax paid by residents to Hart DC and 
then passed onto to the parishes

Preparation of a budget for 2024/2025 indicated a deficit of 
which has been met by increasing the precept  

In January the parish council approved the proposed budget 
and an 4.5% increase in the precept.

Local context
This takes the Church Crookham Band D equivalent from £57.27 to £59.85, an uplift of £2.58 per household.

For comparison CCPC precept ranks 18th of 21 Hart Parish and Town Councils, CCPC precept is less 
than 50% of the council with nearest equivalent tax base (£121.78).

From HART District parishes for 24/25, the WEIGHTED average parish amount is £98.73.



Financial Headlines 
continued….

Largest expenditure items 

• Staff costs 138k, approx. 64p per 
property per week

• Community support (25k) .

• Exceptional item in 23/24 for resolution 
of drainage issues at Peter Driver . Happy 
to report CCPC holds sufficient but not 
excessive funds in the General Reserve to 
cover such an event.

• Cash deposited on Flagstone Platform 
as reported last year now totals > £800k 
with cashflow management key to the 
decisions and longevity of deposit ranging 
from instant access accounts to 5 year 
deposits.



£25,000 plus grant funding 
provided by the parish council 
to local charities and partners 

working on behalf of our 
community 



Christmas Fayre 2023 a visit by Santa, 
his Elves and even the naughty Grinch 

put in an appearance!



Community Events – Sports Festival 2023 
Coming again 2024 but bigger and better!!



Our Wonderful 
Volunteers and 

Community 
Partners



Wonderful Men’s Shed creation to support our Christmas Event – loved by all our visitors to the centre 
Even Santa flew in on it!



Speedwatch

DATA  A N D  
T H A N K S

Of which 2 
repeat 
offenders

50 drivers 
over speed 
limit

8 sessions since 
June 22

Aldershot Road 

Zero repeat 
offenders

24 drivers 
over speed 
limit

4 sessions since 
Oct 22 

Beacon Hill 
Road

Zero repeat 
offenders

3 drivers over 
speed limit

2 sessons since 
July 23

Naishes Lane

Zero repeat 
offenders

6 drivers over 
speed limit

5 sessions since 
May 22

The Street 
Crookham 
Village



Thank you to 
all our Speed 

watch 
volunteers



Speed Indicator 
Device

I N V E S T M E N T  I N  M O R E  
DATA  C A PA B I L I T Y

CCPC has agreed to fund a new SID 
Technology has moved on and new models 
have greater capacity to provide more detailed 
data on 
- Actual speed recorded 
- What times of day /night
- Stats in relation to what % over limit on our 
roads
- Data will be collated and used to analyse areas 
of concern



Introducing Local Dedicated Beat Officer
Terry Read



Vine Church

We welcome 
Janis Dolding who runs the youth 

groups 
Thank you

One of valued regular customers and 
always ready to support our community 
events such as our Christmas event and 

our upcoming Sportsfest 2024.









W E  W E L C O M E  
S A M E N A

N E W  C O M M U N I T Y  
D E V E L O P M E N T  

W O R K E R  

W H O  W I L L  T E L L  
U S  AL L  T H AT  S H E  
H AS  B E E N  U P  T O  

I N  H E R  N E W  R O L E



Army Welfare Service Community Support Team 
Samena Arshad-Mehmood (PG Cert. Youth & Community )

Community Development Worker 
Aldershot Team 



We welcome 
Samantha, 

CEO of Hart 
Citizens Advice



Citizens Advice Hart
Church Crookham Parish 

Presentation

29th April 2024Samantha Mabbott, Chief Executive

Registered Charity No 1113777 Citizens Advice - Hart District Ltd



Why are we here?

To ensure that all individuals within our 
community are heard and understood, 
whatever challenges they are facing, 
guiding them with care to confidently find 
a way forward.

 



Hart clients and issues
In the financial 
year 2023–2024 Citizens 
Advice Hart helped a 
total of 4,217* clients 
with 9,599 issues.

The top issues seen were 
with regards to Benefits 
& Tax Credits, Housing 
and Debt

C6 Key Stats Report *2,627 unique clients



Church Crookham Data
In the same financial year 
Citizens Advice Hart helped 
170 clients from the Church 
Crookham Parish area with 
746 issues.

The top issues seen were 
with regards to Benefits & 
Tax Credits, Relationships & 
Families and Housing

C6 Key Stats Report – Parish – Church Crookham 170/2,627 unique clients 6.5%



Year on Year Comparison

Comparing 2022/2023 to 
2023/2024 financial years

• 8% increase in Clients
• 47% increase in Issues
• 16% increase in 

Activities

C6 Key Stats Report – Parish – Church 
Crookham



Our Value to Society

Fiscal Value £933,545

£2.59 for every £1 invested
Financial savings to local and national 
Government due to fewer payments for out-
of-work benefits, costly evictions, re-housing 
evicted tenants and less demand on the 
NHS.

Value to the People we 
help £2,763,920

£7.68 for every £1 
invested
We help individual clients to achieve 
individual financial outcomes like getting 
back-dated benefits, writing-off debts and 
refunds for consumer issues.

Public Value £6,507,483

£18.08 for every £1 
invested
When people have fewer problems they have 
higher levels of wellbeing, participation in 
society & productivity. Our calculation of 
public value also includes the value 
of a volunteer run service.



What difference are we 
making?
• 8 in 10 people said their problem was solved following advice, and 3 in 4 said they could not 

have solved their problem without us

• 9 in 10 people said we helped them find a way forward

• 86% of clients felt less stressed, depressed or anxious due to the help they received from us

• 40% of clients with a physical or mental health condition sought less help from a 
professional following our advice



Projects & Services
Our Advice First Aid project has now trained 233 people to be able to deliver basic advice 
first aid to a range of clients across the district.

Our Outreach project takes our services into the community and has helped 224 clients 
with 414 different issues during 2023 who otherwise may have been unable to access our 
services.

AFA OutreachMacmillanDebt Advice Home & Well Foodbank Adviser Adviceline



What our clients say



Volunteering with us
We have over 40 volunteers currently which accounts for 80% of our workforce.
• Do you want to help others?
• Learn new skills?
• Time to spare during the week?

We are looking for volunteers for a variety of roles:

o IT Support
o Communications/PR
o Events and Fundraising
o Adviceline Assessors



Support Us

Volunteer or 
work with us

Donate –
One Off or 

Regular 
Donations

EasyfundraisingHart Lottery

Sponsor a 
volunteer or 
an event or 

project

Charity of 
the Year

Corporate 
Social 

Responsibility



Published by Citizens Advice Hart 
Sam Mabbott, Chief Executive ceo@citizensadvicehart.org.uk

www.citizensadvicehart.org.uk

Registered Charity No 1113777 Citizens Advice - Hart District Ltd

Company limited by guarantee in England & Wales no 05746008

Authorised and regulated by the Financial Conduct Authority FRN:617627

@HartCAB @citizensadvicehart @CitizensAdviceHartCharity



Christchurch CAP Life Skills

∙ We welcome Jan who has been leading on local initiatives to support local families 
and those in need of support and guidance





















CONTACT US ON 07918 279156 or fleet@caplifeskills.org













In 2022…….







Fleet Phoenix
W E  W E L C O M E  C H A R L O T T E  F RO M  F L E E T  P H O E N I X  
H E R E  T O  T E L L  U S   W H AT  T H E Y ’ V E  B E E N  U P  T O  
A N D  W H AT  P L A N S  T H E Y  H AV E  T O  S U P P O RT  O U R  
YO U N G S T E R S































Basingstoke Canal

We welcome Ian Moore from the Basingstoke Canal Society to provide an update on future 
funding of this important asset



Basingstoke Canal
A Brief Update

Ian Moore 
Chair The Basingstoke Canal Society



Overview

The Current State
• Loss of approx. £200k in annual revenue funding
• Counties committed to focussing on their statutory 

duties and keeping the canal open for leisure activities.

The Future Operating Model
• The Mychett site has been transferred to Surrey CC 

Visitor Services, along with a number of staff.
• The Canal Society will provide even more support than 

in the past as a Partner organisation.



The Risk

From this

To this

The future?



Taking care 
of

Church 
Crookham



THANK YOU 
to our wonderful residents 
and Heckfield Estate 
employees for turning up in 
all weathers to support all 
our recent litter picks

∙Some random bits 
of rubbish found at 
our sites – flame 
thrower!!!!!!!!!



2024
N E W  S T A F F  T E A M

I M P L E M E N T A T I O N  O F  N E W  G RO U N D S  M A I N T E N A N C E  C O N T R A C T

A T H L E T I C S  T R A C K  – U K S P F F U N D I N G  I M P RO V E  A C C E S S

F O O T B A L L  B A C K  A T  P E T E R  D R I V E R  S P O R T S  G R O U N D

N E W  F L O R A L  D E C O R A T I O N S  – A L L  Y E A R  R O U N D



How to get involved
Watch our social media via website, Facebook and also in our newsletters 
for upcoming events that you can involved in

C A R I N G  C O M M U N I T Y  P RO J E C T  T O  H O S T  F U N  
E V E N T S  F O R  S O C I A L LY  I S O L AT E D  R E S I D E N T S

L I T T E R  P I C K S

G A R D E N  VO L U N T E E R

E V E N T S



Questions 


